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Make an Offer Monday!
Dear Wren,
THANKS SO MUCH!! for helping our family to find Dillon. He's perfect for our venture! He's a perfect size, gorgeous fiber, sweet face and sweet disposition.  We got a great price on "Make an Offer Monday" and he's worth every penny! You were so quick to notify us about our winning bid and it was all very exciting!
Thanks again, 

John and Jill Phillips and family
Who knew it could be so easy?! When I started researching alpaca, I was daunted by the number of websites and the conflicting information on them.   How was I going to find the bloodlines I wanted, at the prices I could afford?  And how in the world was I going to coordinate not just the purchase, but the transport, and all the education I needed on day-to-day alpaca tasks?   Lots of farms offered post-purchase support, but I was looking at purchasing animals from several different farms; their advice and philosophies didn't match each others', or the outlook I was slowly developing for myself based on the research I was doing and my business and personal goals. 

 

That's when I discovered Alpacas in the USA, and Wren Owens of Close-Knit Alpacas.  All of a sudden I had the help and advice of the leader of a large community of alpaca farms, all of which shared a philosophy of health and harmony that matched mine!   Wren was able to put together exactly the start-up package I was looking for, at a price that fit my budget, from among the dozens of farms she personally knows.   I started learning from Day 1 of working with her and the other farms; by the time my first animals shipped to me, I was trained on alpaca health, vet visits, transport selection and considerations, and quarantine procedures.   Any time I have a question to this day, Wren and the farms of Alpacas in the USA are there to support me with advice that has never gone wrong. 

 

I could not ask for more…but with Close-Knit and Alpacas in the USA, I continue to get more anyway.  Flexibility for changing business needs and timelines, help finding the perfect dam or herd sire, the ability to have my fluffy babies be professionally boarded and be treated with the love and respect they deserve in the process…it just doesn't get any better than this. 

 

Quality, diversity, education and support; put it all together, and you get easy.  Wren and the others helped make my first steps (and some of the later ones, too!) into this lifestyle incredibly easy, and that makes choosing to work with them an easy choice.   If I had it to do all over again, I would make that same choice in the blink of a cria's eye.

Lisa Penhaven

MOM Testimonial – November 2006

Hey Alpacas in the USA group!  It’s good to able to write this to you all.  I wanted to publicly express my thanks to Wren for her very professional marketing efforts that helped to sell my two alpacas, Asia and Bandit, during the November M.O.M.  Her assistance at all phases of the process were valuable to us, well worth the commission she works for and most certainly deserves, and is a tribute to the value of Alpacas in the USA which all of us are still struggling to bring fully to life and which is, we believe, destined to be one of the best new ideas to hit our industry in some time.

Like many alpaca owners we’re constantly pulled in many directions at once and sometimes what we’d like to make a priority ends up at the bottom of the pile.  All kinds of things get in the way:  husbandry issues pop up among our alpacas…the needs of and our obligations to our families demand our attention…or we’re just plain exhausted and either don’t or can’t market the way we know we should.  

Enter Wren…with her ideas…marketing expertise…energy (which I’ve envied more than once!)…and most of all her genuine care about the work she does on behalf of all of us as she builds a new and exciting way to bring our alpacas to market.  In the process of our recent MOM sale she helped us clarify our contracts…shared her well informed marketing ideas regarding ways to market our alpaca…and was generous with her time in her already jam-packed schedule.  In addition and maybe even more important, Wren treated us with what felt like heart-felt concern for us as people.  This kind of service not only helps Pastoral Profits to prosper and grow, but helps our industry as well.

So our hats are off to you, Wren.  We treasure our growing friendship, appreciate your attention to detail, follow up and strict fairness in all dealings, and look forward to a continued mutually beneficial relationship between Pastoral Profits, Alpacas in the USA, and Close-Knit.  As you would say, WOOHOO!!!

Paca Peace,

Sandi and Bob Nesbit

Pastoral Profits Alpacas from Front Porch Alpaca Farm
Wren,
It has been great to work with you in the past as an alpaca broker.  We are especially excited about the success you are having with your innovative MOM approach.  The sale of Quechua’s Dillon thru your MOM campaign was unique but also very smooth.  Thanks for your help.  We look forward to working with you more in the future.
Scott and Betsy Gove
Sandhill Alpacas.Inc.
i want to take this opportunity to thank you , Wren for all of the work you have done, and it is with great pleasure that i pay you the 15% you have coming to you.  You are very professional, and i appreciate it very much.  Im so happy about this Wren, thanks again. miss lil

Working with Wren Owens and Close-Knit Alpacas has been easy and rewarding.

Wren is very knowledgeable about the alpaca industry. She is very well connected, and knows the industry thoroughly. Wren has helped us to sell our animals without any trouble. She knows how to get the maximum value for your animal, and her fees for her services are more than reasonable.


Wren is a very savvy marketing expert, and is constantly developing new ways
to get her clients alpacas noticed. Her 'Make an offer Monday' program has been 

very successful in its short run, with each running so far resulting in alpaca sales. 

Look for more marketing initiatives like this from Wren to help you sell your alpacas.

Wren is always just a phone call away any time you need assistance or have
questions with any aspect of alpaca breeding and sales. I cannot recommend
Wren Owens highly enough for top quality alpaca sales and services.

Give Wren a call with any question, no matter how small, and she will go out
of her way to help you.

Chris G. 
Lansing, NY

Some time ago, we were looking for a gelding to be a companion to a female on her way to get bred or maybe to keep a cria company when it was time for weaning. For obvious reasons, he had to have good temperament. Also we wanted an animal that would be pleasing to the eye. We came across Close-Knit Alpacas website. We found two beautiful geldings they had for sale.  When I spoke to Wren, she told me that she would sell me one of them, but because they were best buddies she was willing to reduce the price (significantly) just to keep them together. I felt how much she cared for her animals, and agreed to buy both if she assured me that their temperament would work for what I needed them for.  Wren did tell me everything that she knew about the two animals, which all turned out to be accurate and true. A couple of weeks later, Jack delivered Cooperman and Crackerjack.  They are two wonderful geldings that have added a lot of joy to our lives, and lived up to our expectations. Not only are they calm and polite, but they are very beautiful as well. The whole experience has been a positive one.

                                                


 
Majid and Lola Mossad

                                                

 

Green Farms Alpacas

Wren, 

I am sooo happy with my 2 girls!  Thanks for MOM & making it possible for me to own these girls!  If not for MOM, I wouldn't have had the confidence to make an offer for a little less than the asking price, so I wouldn't have had the opportunity to have these girls, at a price my budget would allow!   

My girls are just as you represented them and look better in person than in the pics!  

I really appreciate the help with the transport that you gave me!  

Thanks for an opportunity that I couldn't have had without your help!

 

THANK YOU!!!!!!

                                                                                              



Teri Repine

                                                                                            Sweet Pine Alpacas
Wren,

Kevin and I wanted to send along a token of our appreciation for helping us find our forever friends.  Mahogany (once known as Jeopardy) and Corazon (once known as Advantage) are a very special addition to our family.  We never thought we would be able to find such beautiful alpacas with such perfect personalities for our special little farm.  Our guests just love them and Kevin and I enjoy working and living with them more than we ever thought we would.  A few times a week we take them out for walks around our property.  They seem to enjoy it almost as much as we do.  I can not believe how beautiful Corazon’s fiber is growing in and Mahogany’s color just shines in the sun.  They are both so easy to handle.  I can almost cut Mahogany’s toe nails by myself!  And shots are a breeze!  As a new alpaca owner, and someone that just wanted some special pets, these two are the best fit!

We thank you, Wren, for helping us find these special little boys and putting us in contact with Patti.  From the moment that I contacted you and inquired about getting some companions, you were able to help us find the right match.

We hope you like the photo of one of your best success stories.  Happy holidays and may the new year bring you many more successes.

Thank you, Wren, for adding something special to our lives.

Kami and Kevin Golembeski

Bromley View Inn

Bondville, Vermont

Wren Owens was recommended to me as a broker/boarder when I found I had to relocate and disperse my herd. As a broker, Wren has definitely worked steadily and diligently to find homes for our alpacas. She is always accessible by phone or e-mail, and contacts us regularly with sales updates or just to talk as a friend. 
Wren’s professionalism with handling negotiations is beyond all expectations. She is a liaison between buyer and seller and somehow protects the interest of both.  She is very comfortable with paperwork and numbers, and helped tremendously in making the transactions work smoothly. Her commissions earned were just that, earned. Her hard work and time involved made all offers end in sales, both parties happy with the outcome.
All our girls and the cria they birthed while in her care are now sold and moving on to their new farms. When one of our alpacas needed extra care due to an abscessed tooth, Wren took on the added responsibilities without complaint and made sure the needed measures were attended to. The vet reported she had healed more quickly than was expected. 
Wren loves marketing and talking to people about alpacas and the industry, she is very innovative and energetic. We truly appreciate her hard work and success of selling our herd. 

Cameron and Deborah Tabor

Autumn Star Alpacas   
November 2007 

My name is Serenna, and I started in the Alpaca Business in Sept ’06.  That was when I purchased my first 3 alpaca’s.  From there I started to really get into the fiber industry.  I have 3 beautiful little girls (humans!) and was not able to spend a lot of money on an alpaca and I also loved doing things with my boys (my suris!), for example visiting schools, fairs, parades, etc.  Well then, after having my three suri boys for about 5 months, I decided to purchase some more.  But what I needed was very special.  I got on the web and found Wren.  

I decided to call her about some alpacas.  Needless to say, she was an angel sent from heaven.  Wren explained what she did and asked me what I wanted.  What was so nice was that she actually listened to what I said and said that she would gladly help me.  

What I needed were some more boys that were good PR animals, because I do a lot with little kids.  With my 3 little girls, I did not want an animal that was a loner or stubborn.  Wren took the time and contacted other farms for me.  She found the 5 perfect alpacas I was looking for, and at an awesome price.  Next, the purchase went very smoothly, with no headaches whatsoever.  Also, with the purchase, Wren did not pressure me into any animal or anything that I did not want.  She was very easy to work with. 

After my purchase of these 5 beautiful, perfect animals, I called her on many occasions with questions and concerns.  Each time I called her, she was not too busy for me.  She would listen and help me with my situation.  

One situation was when my well collapsed and heat pipes blew, which all happened on the same day, plus we had one child in the hospital.  I was desperate for money to pay for everything.  I called her and said that I had to sell my herd for the money.  Wren said not to rush into that decision because God will help you through this situation.  She was a good listener that day.  I talked to her about my problems, not about alpacas, and she listened and talked with me.  She gave me some options and suggestions, and boy was that a huge help.  Wren was like a support person through that time and I could count on her to help and listen.  She helped me through that personal problem with no complaints.  She was there.  

Another time I was in a position where we had to move (due to my husband’s work) and I had nowhere to put my boys because we could not find a place that had any property that was in our price range.  So, I picked the phone up again and called Wren, and like usual she was right there to help me.  She gave me a suggestion to find someone nearby who was interested in the alpaca business and have that person take my herd in for the time being to see if really having alpacas is what they want, like leasing the herd, just until I was able to find a place for them with us.  She saved my herd again.   

Wren is a genius.  She always has the right thing to say at the right time.  What I like most is that she helped me without jumping the gun and trying to sell my herd.  She knows how much I love my boys and this business, and she would do everything to help me keep them.  She listened to me and understood what I wanted and what I loved to do, and she took that information and ran with it.  

There is so much that I am going to do with this business because of Wren helping me through it all.  I know that I can count on her being at the other end of the phone to help me.  She is very knowledgeable in this business, and she enjoys what she does.  I would recommend her to anyone who wants an alpaca and is looking for one.  She will help you find what you want and need, not what someone else wants you to have.  Wren will listen and help in everyway she can.  She is an angel sent from heaven.

Serenna Crozier

RidgeTop Alpacas.

Hi Wren,
It has been over a year since we have been in Alpacas in the USA, and I wanted to thank you for all your efforts and creativity in setting up Alpacas in the USA!  As one of the first farms to join, I have enjoyed the benefits of selling over 5 alpacas through your contacts and efforts. You are to be commended on your marketing creativity and ideas for such things as the generic alpaca impact movie, the suri impact movie, Make an Offer Monday, and the many upcoming ideas you are implementing to help promote Alpacas in the USA! and the farms that are members.  I look forward to a continuing bright future for Alpacas in the USA! with your ideas, tireless efforts and energy.

Great job, Wren!

Best Regards,

Patti Anderson

Patti and Alan Anderson

Wild Rose Suri Ranch
Wren,

 
Thanks for all of your help in purchasing Hershey. We sent a check for the balance owed a few days ago, so you should have received it by now. The vet exam was yesterday and we're waiting for her to return our phone call. It appears that everything with the exam was fine and we're only awaiting the Brucellosis results. The vet will be applying for our transport permit from the state of Vermont, and hopefully that won't take too long. We're very anxious to meet Hershey and bring him home to our farm.

Thank you so much for making this purchase a pleasurable experience. Good luck with M.O.M. and feel free to use our farm for a recommendation on your services.

Marlene & Michael

Mystic Meadow Alpacas

Wren, 

I want you to know that it has been a delight working with you. We are all settled in now with our little herd and could not be happier. They all have such neat, yet different personalities. We enjoy so much just being out in the pasture and watching them as they play, lounge around or roll in the dirt. They are everything you said they would be. 

Thank you so much for being so kind, personal and willing to explain all that you have to me. I still have much to learn, and am sure I will make many mistakes, but with your help, I believe we will make it okay. Also, thank you for the many phone calls back and forth and the interest you have shown in me, to help me as I learn to make the best I can with Darrell’s and my new venture. Hope to be able to work with you again, as money allows.

Sincerely,

Darrell and Deborah Hardman

My Mountain Home Alpacas
Hi Wren:

I am so excited I had the opportunity to sell three boys during your Birthday Bash Make-An-Offer Monday!  They have loving new owners who are very excited!  You are wonderful to work with and very talented with your marketing techniques.  What a great benefit for members of Alpacas in the USA!  Thanks so much for your program.  You have been so helpful!

Kathy Schwartz / Blue Earth River Farm Alpacas
Wren,
 

I just had to say THANK YOU and tell you how grateful I am to have found You & Close-Knit Alpacas.
I knew I wanted to get started in the Alpaca business and I knew I wanted Huacayas.

I knew I wanted to find someone who was very informed about Alpacas, loved what they were doing and kept a neat, clean, well maintained farm.

Well my plans came together the day I visited Close-Knit. You didn't even know I was coming and yet the farm was everything and more as far as what I had been looking for.

You dropped everything that you were doing to show me around the farm.

I told you what I had in mind and you showed me some beautiful Alpacas.

I couldn't be more pleased with the animals I bought from you. They Are My World!
I love all 6 of them.
Thank you seems so small for all the help you gave me.

Hope to do business again.
 

Bonnie

Heaven’s Gate Alpacas

